For your information:
Defer to Provider - Awaiting Booking/Acceptance Worklist

Please see below some information regarding ‘Defer to Provider’ for both 2WW and routine referrals
to all providers (this is produced by NHS Digital, Managing and Minimising Appointment Slot Issues).

This is to highlight two aspects for your information and attention:

1. The Homerton are now able to view referral information on e-RS for 2WW.

2. The referrer can monitor the status of referrals via the ‘Awaiting Booking/Acceptance’ worklist,
this will show the referral as ‘Deferred to Provider’ until it is booked.

Please find below a screenshot from one of the GP practices of where you can find this worklist on e-
RS.
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Using the ‘Defer to Provider’function

When a referrer attempts to book an appointment for a patient and there are no
slots available, they can defer the responsibility for booking the appointment to
the patient’s chosen provider using the ‘Defer to Provider’ button.

Note: If appointments are available to be booked, but are not suitable
or convenient for the patient, then the referral CANNOT be deferred
to the provider. Instead, the referrer should discuss alternative
providers with the patient. Otherwise the patient will have to wait for
suitable appointments to become available.
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Once the referrer has selected the ‘Defer to Provider’ option, the patient must
choose which of the services with no slots they would like to be referred to — a
referral request can only be deferred to one service. This is done by selecting one
of the radio buttons on the ‘Deferral Options Details’ screen.

From the ‘Deferral Options Summary’ screen the referrer can confirm the
patient’'s choice of provider and print the new Appointment Request letter. Both
this screen and the letter will indicate a date by when the patient should have
heard from their chosen provider, and will be based on the priority of the referral:

The date is calculated from the date of deferral, plus:
e 2 working days for 2WW referrals

e 5 working days for Urgent referrals

e 10 working days for Routine referrals

The referrer can monitor the status of their patient’s referral via the ‘Awaiting
Booking/Acceptance’ worklist, which will show the referral as ‘Deferred to Provider’
until itis booked.

Patients will not be sent reminder to book letters while their referral is in a
‘Deferred to Provider’ state. This helps to alleviate the frustration experienced by
patients who have tried to book an appointment, been told that the provider will
contact them, and who then receive a letter reminding them to book their
appointment.



